Family Funerals

Pre-planned Funeral Scheme

HOW WE COLLECT AND USE YOUR PERSONAL INFORMATION

GIVING USYOUR INFORMATION

When you engage with Family Funerals Trust Limited regarding a funeral plan or to arrange our services for a funeral then we’ll ask for some

necessary personal information.

Your name, email address, postal address, telephone number, relationship to the deceased (if applicable) will all be used to ensure that we can

deliver on our promise of providing the very best service to you.

We only use and store information for as long as we need it. Wherever possible, we store your data within the UK and European Union (EU) or
in countries that have data protection standards approved by the EU. We will only allow a transfer of data when there is recognised assurance to

ensure that your data is adequately protected in accordance with EU privacy standards.

USING OUR WEBSITE AND SOCIAL MEDIA

Like most websites, when you visit our website (www.familyfuneralstrust.co.uk) we collect information about how you use our site, including the

areas of our website that you visit and interact with. This helps us provide a better service to you and other clients.

If you provide your personal details online, we collect this information and store it on your record. This helps us contact you, answer your

queries, and keep a record of our correspondence with you.

OUR 4 PLEDGES TO ALL OUR CLIENTS

I. We will always listen to what you tell us and we will respect your wishes

2. We won'’t use your personal information in a way that you wouldn’t expect

3. We will only keep information that we need to be able to offer you an excellent service

4. We will never sell your information to a third party under any circumstances

WE PROTECT YOUR PERSONAL INFORMATION

We know that keeping your information safe is vital. We promise to collect, process, store and share your data safely and securely. We use a
variety of physical, electronic and technical measures to ensure this — all of which prevent unauthorised access to, use of, or disclosure of your
personal information. Our staff receive data protection training, and we have a set of detailed procedures and policies that staff must follow

when handling our clients’ personal information.

LEGAL INFORMATION

To use your personal information in the ways described, Family Funerals Trust Limited relies on two main legal reasons:

[. Your consent to receive communication by mobile phone, land-line, email or post. We use this consent to call you, email you or send you
letters which are specific to arranging a funeral or administering your funeral plan.

2. The legitimate interest legal basis allows you to receive communications by telephone, email or post when you have used the services of
Family Funerals Trust Ltd. We know from experience, that sometimes, in the aftermath of a funeral, families need time to consider the
ordering of a memorial or arranging for Legal Services etc. This means that, as an organisation, Family Funerals Trust Limited has a legitimate
interest to use your personal information to communicate with you, always showing consideration for your rights when using your personal

information for this purpose.



We do not cold call or purchase telephone lists for telemarketing purposes — we will only contact you if you have provided your telephone
number directly to us.

We will need to share your information with certain 3rd parties such as Funeral Directors, Crematoriums, Burial Authorities, Charities. We will

not share your data unnecessarily or sell your data. We have controls in place to manage and protect your data.

YOUR FREEDOM TO CHOOSE

We promise you the freedom to choose how we use your personal information. Part of this is ensuring you understand your data protection
rights, which are:

» The right to access your personal information known as a subject access request.

* The right to have your personal information that we no longer need erased from our records.
* The right to have inaccurate personal information amended.

* The right to ask us to stop using your information in certain situations.

* The right to object to your personal information being used for marketing or profiling.

* Aright (in certain circumstances) to have a copy of your personal information provided for reuse in another service.

For further information on anything mentioned in this leaflet or letter, please write to Christopher Lodge who is our Data Protection Officer at
chris@lodgebrothers.co.uk or addressed to: The Data Protection Officer, Lodge Brothers, Ludlow House, Ludlow Rd, Feltham TW13 7JF.

If you are dissatisfied with our response, you can contact the Information Commissioner’s Office: Information Commissioner’s Office, Wycliffe
House, Water Lane, Wilmslow, Cheshire SK9 5AF

Website: ico.org.uk/concerns

Thank you.

If you have questions about anything you’ve read here, please don’t hesitate to contact us on 020 8818 7710 or at
info@familyfuneralstrust.co.uk

Data protection registration number: ZA370729
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